80 Varandas Do Lago

Booking and Payment Procedure

· Contact Keith Jeffcoat to check availability of your chosen dates.  info@varandasdolago.com +44 (0) 7771 797775

· A provisional reservation can be made and will remain valid for a period of one week.

· Any bookings must be confirmed by forwarding the complete booking form together with a non-refundable deposit of 25% of the total cost for each week booked (or part thereof).  The Booking Form and deposit must be received within 7 days of any provisional reservation.

· The full balance must be received at least 6 weeks prior to arrival date.

· For bookings within 6 weeks of departure, the full amount payable, together with Security Bond is payable at the time of booking.

· All payments to be in Pounds Sterling or if agreed prior with Keith Jeffcoat in  Euros.

· Receipts/acknowledgements will be issued at each stage for all monies received.

· Information sheet will be forwarded following payment of balance.

80 Varandas da Lago

Booking Form

Name and address of party leader _______________________________

 __________________________________________________________

__________________________________________________________

Home telephone number ________   Mobile number ________Work number
Email ID______________________________________

Names and ages of other party members__________________________

___________________________________________________________

Arrival date and time_________________________________________________

Departure date and time _______________________________________________

Rental period _______________________________________________

Total rental sum payable__£_____by___immediatly__________

Deposit payable ____n/a__________by________n/a________________

Balance payable ____n/a__________by________n/a________________

I confirm that I have received and understood the booking and payment procedure and the terms and conditions

Signed_____________________________Date _________________

80 Varandas Do Lago

Terms and Conditions

1. Booking Form must be completed and signed by the party leader who must be over 18 years of age.  This signing of the Booking Form shall be deemed to constitute the acceptance of the Booking and Payment Procedure/Terms and Conditions by the client and shall be a warranty by the person so signing that they have the authority to act on behalf of the persons named on the Booking Form including any substitutions or additions by any subsequent agreed amendments to the booking.

The procedure and conditions will still apply even if for any reason the Booking Form has not been completed by the client e.g. in the case of a late booking requested by telephone which necessitates immediate commitment.

The booking is not accepted until the complete and signed Booking Form, together with the appropriate deposit has been received and the Acknowledgement/Receipt has been issued.  If the booking is not accepted for any reason the deposit will be refunded in full.  Amendments to, or cancellation of a booking by the client will be subject to the provision of sections 3 and 5 of these terms and conditions.

The accommodation cannot be shared, assigned or sublet and only the person shown on the booking form are permitted to stay in the property.  Persons/children under the ages of 18 are not acceptable unless accompanied by a parent or adult.  

There is a NO SMOKING and NO ANIMALS / PETS  POLICY in the Villa 

2. Deposits and payments are to be made in accordance with the Booking and Payment Procedure.  Failure to comply with the payment procedure will be deemed to be a cancellation by the client and will be subject to the usual cancellation charges as detailed in section 5.

3. The effective date of any amendment is the date on which details of the proposed amendment are received in writing.  Wherever possible any amendment to the booking requested after the booking has been confirmed will be accommodated.  Dependent on the nature of the amendment additional costs may be incurred.

4. The client is solely responsible for any damages or breakages that may be caused to the property or to its contents and also for any loss of items in the inventory during their stay.   The house is inspected both before and at the end of occupation   

Charges for damages/losses or any maintenance/repairs to the premises, equipment or fixtures necessitated by misuse will be at the discretion of Keith Jeffcoat 

5. Any cancellation by the client must be notified in writing to Keith Jeffcoat and must be signed by the party leader.  In the event of cancellation by the client the following charges will apply

Period before departure

Cancellation Charge

8 weeks




25% of total holiday charge

4-8 weeks



50% of total holiday charge

2-4 weeks



75% of total holiday charge

0-2 weeks 



100% of total holiday charge

All clients are strongly advised to have adequate travel/holiday/medical insurance in force for all members of the party and for the entire period of rental.

6. In the unlikely event that circumstances beyond our control necessitate cancellation of the booking by Keith Jeffcoat, we would refund all monies paid by the party leader (without interest compensation or consequential loss of any kind).

7. Keith Jeffcoat cannot accept  responsibility and no compensation or any other payment will be made if any cancellation or change to the terms of the booking becomes necessary due to war or threat of war, riots, civil commotion, terrorist activities, industrial disputes, natural disasters, fire, flood, adverse weather conditions, technical problems with transportation, closure or congestion or airports, alterations or cancellation of schedules by carrier, or any other events beyond our control.

8. Should a problem arise whilst on holiday which relates to the premises, immediate contact should be made with our representatives who will seek to resolve matters speedily.

9. Although every effort is made to ensure that the house is in perfect condition, Keith Jeffcoat cannot accept responsibility for third party claims, accidents, damage to, or loss of property,  for injuries caused while inside or outside the villa or for any expenses incurred for any reason including changes caused by Force Majeure, regardless of how ever they may have occurred, nor can liability be accepted for injury as a result of the use of the swimming pool how ever caused .Guests are specifically advised not to allow unsupervised children to use the swimming pool.  Glass is not permitted in the pool area, plastic glasses are provided.
10. This contract is subject to and shall be construed in accordance with the laws of England and the parties hereby submit to the exclusive jurisdiction of English Courts.

11. Please note that clients are requested to arrive at the villa after 2pm on the day of arrival and leave the villa before 10.30am on departure day ( unless pre arranged with Keith Jeffcoat )

